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EMERGENCY

American Red Cross, Bay Area Chapter
Disaster preparedness, First Aid, and CPR training:
(415) 427-8000 or www.bayarea-redcross.org

Animal Care and Control
Information: (415) 554-6364
Emergencies: (415) 554-0400       
www.sfgov.org/acc

Auxiliary Communications Service (ACS)
Become a HAM radio operator or join the group:
(415) 703-6586 or www.sfacs.org

Building Occupancy Resumption Program (BORP)
Pre-certify private post-earthquake inspections:
(415) 558-6104 or www.sfgov.org/dbi/home.html - click on 
"earthquake preparedness"

Centers for Disease Control (CDC)
(800) 311-3435 or www.bt.cdc.gov

Department of Public Health  
If you suspect illness or disease from a bioterrorism event,call IMMEDIATELY.
(415) 554-2500 or www.dph.sf.ca.us

DPH Disaster Registry Project
Seniors and people with disabilities - register to have somebody
contact you after an emergency:
www.dph.sf.ca.us/ems/programs/disaster

Emergency Communications Department
For further information about 9-1-1:
(415) 558-3800 or www.sfgov.org/ecd

Federal Bureau of Investigation (FBI) 
For information regarding criminal activity:
(415) 553-7400 or www.fbi.gov

Federal Emergency Management Agency (FEMA)
For information on federal disaster preparedness and coordination:
(415) 923-7100 or www.fema.gov

Independent Living Resource Center
Further information for people with disabilities:
(415) 543-6222 or www.ilrcsf.org

Neighborhood Emergency Response Team (NERT) 
For class schedule and location information:
(415) 558-3456 or www.sfnert.org

Hazmat 
For information about hazardous materials:
(800) 467-4922 or www.hazmat.dot.gov

PG&E 
For information about emergency preparation and power outages:
English: (800) 743-5000   Spanish: (800) 660-6789  Chinese:
(800) 893-9555  Vietnamese: (800) 298-8438 or www.pge.com

Poison Control
If you suspect poisoning call: (800) 876-4766

Prepare Now  
Emergency preparedness information for vulnerable populations:
www.preparenow.org

Public Health Crisis Line  
For mental health assistance:
(415) 781-0500

Safety Awareness for Everyone (SAFE) 
Community safety information including Neighborhood Watch:
(415) 553-1984 or www.sfsafe.org

Senior Information Line 
(415) 626-1033

SF Fire Department 
For information on fire safety:
(415) 558-3200 or www.sfgov.org/fire

SF Mayor’s Office of Emergency Services
For community disaster preparedness presentations:
(415) 558-2700 or www.sfgov.org/oes

The Salvation Army 
(415) 553-3500 or www.tsagoldenstate.org

United States Geological Survey
(650) 329-4668 or www.usgs.gov

Volunteer Center of San Francisco 
Coordinates volunteer response after a disaster:
(415) 982-8999 or www.vcsf.org

For Police, Fire or Medical Emergencies, call 9-1-1
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