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AGENCY PROGRAM RESOURCE TYPE 

American Red Cross Bay 
Area 
85 Second St.,  
San Francisco, CA 94105 
415-427-8000 
www.bayarea-redcross.org/ 

Workshops and individual 
training 
 
Emergency Supplies Store 

• Disaster Preparedness for Seniors 
by Seniors (ARC 5059) 

• Preparing for Emergencies � A 
Checklist for people with Mobility 
Problems (ARC 4497) 

Association of Bay Area 
Governments   
510-464-7900 
www.abag.ca.gov/bayarea/ 

The Association of Bay 
Area Governments (ABAG), 
in cooperation with the US 
Geo- logical Survey, 
provides public earthquake 
information. 

Earthquake maps and information 
demonstrating local risk areas and 
potential effects of earthquakes. Click 
on Bay Area Projects, then Earthquake 
information 

Building Occupancy 
Resumption Program (BORP) 
(415) 558-6104 
www.sfgov.org/dib/home.html, 
click on earthquake 
preparedness 

Pre-certify private post 
earthquake inspections 

 

Emergency Alert System 
(EAS) 
The City participates in the 
Federal, State, & Local EAS.   
 

Tune your radio to KCBS 
740 AM 
 

Provides alert information to all radio 
and television stations to inform the 
public of official government information 
during emergencies 

Emergency Preparedness 
and Response 
Division/FEMA, Dept. of 
Homeland Security         
1111 Broadway Street, Suite 
1200 
Oakland, CA 94607 
Laura Hokenstad, 510-627-
7107 
Voluntary Agency Liaison 
www.dhs.gov/ 
www.fema.gov/ 
www.disasterhelp.gov/ 
www.ready.gov/ 

When there is a federal 
declaration, FEMA has 
programs that may provide 
housing, personal property, 
mental health, disaster 
unemployment, legal, and 
other assistance depending 
on whether the program 
area is deemed appropriate 
for a particular disaster 
(based on needs 
assessment).  Assistance is 
dependent upon certain 
eligibility guidelines.  

�Fire Safety Checklist for Older Adults� 
(free of charge) US Fire Administration 
Publications Center: (800) 561-3356 
www.usfa.fema.gov/applications/publica
tions/ 

�Assisting People with Disabilities in a 
Disaster�       
www.fema.gov/rrr/assistf.shtm 

Are You Ready? A Guide to Citizen 
Preparedness (H-34) - a 100-page 
publication with a step-by-step outline 
on how to prepare for a disaster  

Governors Office of 
Emergency Services, Coastal 
Region. 1300 Clay St., Suite 
408, Oakland CA 94612   
510-286-0895 
www.oes.ca.gov 

Earthquake Program Literature and preparedness programs 
for individuals, businesses, schools, and 
communities 
 

HelpLink Comprehensive Information 
and Referral Services 

Provides confidential referrals to Bay 
Area community resources 
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Mayor�s Office of Emergency 
Services, 1011 Turk Street, 
Room 103, San Francisco CA 
94102.   
Contact JoAnn Scordino, 
Community Disaster 
Preparedness Coordinator  
415-558-2703 
www.sfgov.org/oes/ 

Community Preparedness 
programs 
 
 

• Information source via the 
Emergency Alert System (see �EAS� 
above) 

• Information on local preparedness 
programs that include seniors and 
people with disabilities 

 

Pacific Gas & Electric (PG&E) 
1-800-743-5000 
www.pge.com/ 

Public education programs 
in coordination with the 
American Red Cross and 
Governor�s OES office. 

• Your Guide to Emergency Planning  
• Storm Tips: Don�t be left in the dark  
• Earthquake Survival Guide 
• Gas & Electric Safety in Your Home  

Safety Awareness for 
Everyone (SAFE)  
(415) 553-1984 
www.sfsafe.org 

Neighborhood Watch; 
business security; older 
adult safety;  

Community safety information  

Salvation Army PREP 
832 Folsom 
San Francisco  CA  94107 
Bob Moorehead, Director   
415-553-3576 

Program for Responsible 
Emergency Preparedness 
 

PrepGuide � Home Safety Emergency 
Plan -A multihazard guide with useful 
information for all persons wishing to 
prepare for disaster 

San Francisco CARD 
1011 Turk Street, Room 300 
San Francisco, CA 94102 
Juliette Hayes, Coordinator 
415-558-2737 
www.sfcard.org 

Collaborating Agencies 
Responding to Disasters 

Assists community-based organizations 
to develop agency emergency plans 

San Francisco Fire Dept. 
NERT 
698 Second Street 
San Francisco  CA  94107 
Lt. Juanita Hodge - 415-558-
3456  
www.sfgov.org.sffdnert.org/ 

Neighborhood Emergency 
Response Team program 
 

• Training program for neighborhood 
emergency & disaster preparedness.  

• Cross training to develop multi-
functional teams trained in basic 
skills. 

United States Geological 
Survey (USGS) 
(650) 553-3500 

 Federal source for science about the 
Earth, its natural and living resources, 
natural hazards, and the environment. 

The Volunteer Center of San 
Francisco 
1675 California Street 
San Francisco CA 94109 
Amy Conn - 415-982-8999 
ext.222 
FAX 415-982-0890 
www.vcsf.org 

In a disaster, the Volunteer 
Center will open a phone 
bank or walk-in Volunteer 
Reception Center to match 
volunteers with agencies 
where they are most 
needed.   

• Training for agencies on how to 
manage disaster volunteers  

 
• To volunteer after a disaster call 1-

800-CARE-123. 
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Additional Resources for Seniors and People with Disabilities  
 

Bay Area Prepared 
Emergency Preparedness 
Coalition for Seniors And 
People With Disabilities 
(BAP) 
Annamaria Swardenski 
510-505-9556 
Fax: 510-505-9556 

Disaster preparedness 
education and support of 
community-based 
organizations and 
advocates for public policy 
in disaster preparedness 
among seniors and persons 
with disabilities 

• Various tip sheets and resource 
materials for emergency planning for 
seniors and persons with disabilities 

• Listed on Website: 
www.preparenow.org/ 

Dept. of Aging and Adult 
Services, Office on the Aging  
875 Stevenson St., 3rd Floor 
San Francisco, CA  94103 
Betsy Eddy - 415-355-6786 
FAX: 415-355-3683 
www.sfgov.org/daas/ 

Emergency Coordinator 
maintains and updates the 
department preparedness 
plan,  
And provides resources for 
agencies working with older 
persons and adults with 
disabilities  

Information on community-based 
preparedness planning and local 
organizations involved in preparedness 
activities for senior consumers and 
adults with disabilities 
• Emergency preparedness video 

library 
• Disaster planning standards 

Disaster Registry Program  
68 � 12th Street, Suite 220 
San Francisco, CA  94103-
1242 
415-355-2632, fax: 415-552-
0194 
www.sfdph.org/ems/formsanda
pplications 

Provides a voluntary 
registry for persons who 
wish to be enrolled and 
contacted after a disaster. 
(Contact may take many 
hours or days) 

This is a program of the Department of 
Public Health Emergency Medical 
Services Section 

Independent Living Resource 
Center 649 Mission St., SF 
94105 Pam Fadem, 
Information Manager 
415-543-6222  
TTY: 415-543-6698 
FAX: 415-543-6318 
www.ilrcsf.org 

Living & Lasting on Shaky 
Ground: Earthquake 
Preparedness for People 
with Disabilities 

Program Includes: 
• General and specific earthquake tips 

for People with Disabilities 
• Tips for Creating an Emergency 

Health Information Card 

 


